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Abstract

The purpose of this study was to develop a method for automatic construction of multi-document summaries
of sets of research abstracts that may be retrieved by a digital library or search engine in response to a user query.
Sociology dissertation abstracts were selected as the sample domain in this study. A variable-based framework
was proposed for integrating and organizing research concepts and relationships as well as research methods and
contextual relations extracted from different dissertation abstracts. Based on the framework, a new summarization
method was developed, which parses the discourse structure of abstracts, extracts research concepts and
relationships, integrates the information across different abstracts, and organizes and presents them in a Web-
based interface. A user evaluation was performed to assess the overall quality and usefulness of the summaries.
Two types of variable-based summaries generated using the summarization method — with or without the use of a
taxonomy — were compared against a sentence-based summary that only lists the research objective sentences
extracted from each abstract and another sentence-based summary generated using the MEAD system that extracts
important sentences. The evaluation results indicated that the majority of sociological researchers (70%) and
general user (64%) preferred the variable-based summaries generated with the use of the taxonomy.

Introduction

Automatic summarization has attracted attention both in the research community and commercially as a
solution for reducing information overload and helping users to scan a large number of documents to identify
documents of interest (Mani & Maybury, 1999). It is an important function that should be available in large digital
libraries and information retrieval systems (e.g. search engines), where the retrieval of too many documents and
the resulting information overload is a major problem for users. While single-document summarization is a well-
developed field, especially in the use of sentence extraction techniques, multi-document summarization has begun
to attract attention only in the last few years (DUC, 2002). Multi-document summarization is capable of
condensing a set of related documents, rather than a single document, into one summary. Thus a multi-document
summary has several features different from the single-document summary and sometimes is more useful than the
latter in digital libraries and search engines. It provides a domain overview of a topic indicating what is similar and
different across different documents and relationships between pieces of information in different documents, and
allows users to zoom in for more details on aspects of interest. Furthermore, in academic digital libraries, it can be
used for knowledge discovery to identify connections between research results that are not obvious and gaps in the
field for future research.

The purpose of this study was to develop a method for automatic construction of multi-document summaries
of sets of research abstracts that may be retrieved by a digital library or search engine in response to a user query.
Dissertation abstracts in sociology domain were selected as sample documents. There is increasing interest in
constructing digital libraries of dissertations (Moxley, 2001), because there is a ready supply of student
dissertations in universalities. However, the access to full-text dissertations is often restricted by institutional
policies and copyright concerns, whereas dissertation abstracts are often freely available (e.g. ProQuest Digital
Dissertations'). A dissertation abstract is a high-quality informative research abstract providing substantial
information on the research objectives, research methods and results of dissertation projects. It is relatively long
(about 300-400 words), and browsing too many of such abstracts result in information overload. Therefore, it is
helpful to summarize a set of dissertation abstracts to assist users in grasping the central ideas in the groups of
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research studies and the relations between the different studies. Dissertation abstracts have a relatively clear and
standard structure. The language is more formal and standardized than in other corpora, e.g. news articles, and is
thus easier to process using current natural language processing techniques. The sociology domain was selected
because of its clear micro-level discourse structure focusing on research concepts and relationships. Much of
sociology research adopts the traditional quantitative research paradigm of looking for relationships between
research concepts usually operationalized as variables. Although some studies adopt a qualitative research
paradigm, many of them also seek to identify relationships between concepts representing events, behaviors,
attributes, and situations.

In this study, we did not use traditional sentence extraction approaches. Instead, a hybrid summarization
method involving both extractive and abstractive techniques was developed. This method focused on extracting
and integrating similarities and differences across different documents to summarize a set of related documents.
However, the identification of similarities and differences was based more on semantic contents and semantic
relations (i.e. meaningful research concepts and relationships) expressed in the text, rather than words, phrases or
sentences and their rhetorical relations used in previous studies (e.g. Mani & Bloedorn, 1999; Zhang, Blair-
Goldensohn, & Radev, 2002). To do that, the macro-level discourse structure (between sentences and segments)
peculiar to sociology dissertation abstracts was analyzed to identify which segments of the text contain more
important research information. Then the micro-level discourse structure (within sentences) was analyzed to
identify which kinds of information could be extracted from specific segments. Moreover, the cross-document
structure was analyzed to identify similar information, unique information, and relationships between pieces of
information across different dissertation abstracts. A variable-based framework was proposed to integrate and
organize similarities and differences among different dissertation abstracts, focusing on research concepts and
relationships investigated in different dissertation studies. Based on the variable-based framework, similar
information was integrated across different dissertation abstracts, and different kinds of information were
combined, organized, and presented in a Web-based interface to generate an interactive summary viewable
through a Web browser.

A user evaluation involving 20 sociological researchers and 40 general users was carried out to assess the
overall quality and usefulness of the summaries. This is the focus of this paper. 20 research topics, obtained from
the researchers in the field of sociology, were used in the evaluation. For each topic, two types of variable-based
summaries — generated with and without the use of a taxonomy — were compared against a sentence-based
summary that lists only the research objective sentences extracted from each dissertation abstract and another
sentence-based summary generated using a state-of-the-art system MEAD that extracts important sentences based
on a variety of criteria.

Review of Multi-document Summarization and Evaluation Approaches

Multi-document summarization approaches can be broadly divided into extractive and abstractive
approaches. The most extensively used extractive approach is the statistics-based sentence extraction. Since the
important sentences are extracted from different documents, the resulting multi-document summaries often lack
cohesion and coherence and contain more redundant information. To reduce the redundancy, the summarization
system MEAD (Radev, Jing & Budzikowska, 2000), XDoX (Hardy, Shimizu, Strzalkowski, Ting, Wise, & Zhang,
2002), and MultiGen (McKeown, Klavans, Hatzivassiloglou, Barzilay, & Eskin, 1999) clustered similar
documents or sentences and selected representative sentences from each cluster to form a summary. Carbonell and
Goldstein (1998) used Maximal Marginal Relevance (MMR) to minimize redundancy and maximize diversity
among extracted sentences. To produce more readable and coherent multi-document summaries, cohesive links,
such as lexical chain (Brunn, Chali & Dufour, 2002; Chali & Kolla, 2004) and co-reference (Bergler et al., 2004),
were used to identify internally related sentences across documents.

In contrast to extractive approaches, abstractive approaches are more complicated to implement because they
require extensive domain knowledge to interpret source texts and generate new texts. But they can produce more
coherent summaries and obtain a higher compression rate. Thus abstractive approaches seem more appropriate for
multi-document summarization (Afantenos, Karkaletsis, & Stamatopoulos, 2005). However, real abstractive
approaches that completely imitate human abstracting behavior are difficult to achieve with current natural
language processing techniques (Goldstein, Kantrowitz, Mlittal, & Carbonell, 1999). Current abstractive
approaches are in reality hybrid approaches involving both extractive and abstractive techniques, i.e. extracting
important information based on statistical and linguistic features or pre-defined templates and integrating
similarities and differences among the extracted information. Multi-document summarization mainly focuses on
the similarities and differences across documents. The MultiGen summarizer (McKeown et al., 1999) identified



the common phrases among a set of similar sentences and used them to reformulate a new sentence as the
component of the summary. Mani and Bloedorn (1999) extracted a set of sentences or fragments (pieces of
sentences) containing similar words or phrases and a set of sentences or fragments containing different words or
phrases from different documents and concatenated them into a summary covering both similarities and
differences. Some multi-document summarizers, such as SUMMONS (McKeown & Radev, 1995), RIPTIDES
(White, Korelsky, Cardie, Ng, Pierce, & Wagstaff, 2001) and GITEXTER (Harabagiu & Lacatusu, 2002), used
template-based information extraction techniques to extract pieces of information to fill in one or more pre-defined
templates and combined the instantiated slots based on the similarities and differences between them to generate
fluent sentences. In addition, some studies made use of cross-document rhetorical relations to identify the
similarities and differences between text units in different documents and synthesized them to generate the
summary. Zhang, Blair-Goldensohn, and Radev (2002) extracted the sentences that have contradiction and
equivalence relations to improve the quality of the sentence-based summary. Afantenos, Doura, Kapellou, and
Karkaletsis (2004) connected the topic-specific templates using rhetoric relations such as identity, elaboration,
contradiction, equivalence, to create the summary focusing on the similarities and differences between news
sources.

However, these existing summarization approaches focus more on physical granularities (words, phrases,
sentences and paragraphs) and rhetorical relations based on shallow analysis, without paying much attention to
higher-level semantic content and semantic relations expressed within and across documents. Another problem is
that different users have different information needs. Thus, an ideal multi-document summarization should provide
different levels of detail for different aspects of the topic according to the user’s interest. Current approaches
usually construct fixed multi-document summaries.

After building a summarization system, it is important to evaluate its effectiveness and usefulness.
Evaluation methods can be divided into two types — intrinsic evaluation and extrinsic evaluation (Jones & Galliers,
1996). In previous studies, intrinsic evaluation was used extensively. A few intrinsic evaluations were performed
by asking human assessors to judge the quality of summaries directly according to some criteria, such as
grammaticality, cohesion, coherence, organization, and coverage of key ideas (e.g. Minel, Nugier, & Piat, 1997,
Saggion, Radev, Teufel, Lam, & Strassel, 2002). However, most intrinsic evaluations were carried out by asking
human assessors to compare a machine-generated summary against one or more human reference summaries (e.g.
Edmunson 1969; Kupiec Pedersen, & Chen, 1995). In comparison to single-document summaries, the evaluation
of multi-document summaries is more difficult. Currently, there is no widely accepted procedure or methodology
for evaluating multi-document summaries (Schlesinger, Conroy, Okurowski, & O’Leary, 2003; Radev, Jing, &
Budzikowska, 2004). The existing types of tasks for extrinsic evaluations (e.g. relevance assessment task,
categorization task) are mainly for evaluating single-document summaries, and not appropriate for evaluating
multi-document summaries. Moreover, it is more difficult to obtain uniform reference summaries, since human
differed greatly from each other in summarizing multiple documents (Schlesinger et al., 2003).

The user evaluation used in the study was mainly intrinsic. The summarization method was evaluated at two
levels: (1) accuracy and usefulness of each important summarization step; and (2) overall quality and usefulness of
the summaries. The evaluation of each summarization step has been reported by Ou et al. (2005b). In the
evaluation, the quality of the system-generated summaries was judged directly by human subjects, rather than
compared against “ideal” summaries. This is because it is time-consuming and mentally strenuous work for human
abstractors to create reference multi-document summaries. It is like writing a literature review. The usefulness of
the summaries was also judged directly in this study, rather than based on a specific task. It is difficult to design a
reasonable task which can reflect real-world applications to evaluate the usefulness of the summary accurately.

A Variable-based Framework for Multi-document Summarization

With the macro-level discourse analysis, most of dissertation abstracts (almost 85%) were found to have a
clear structure — their sentences could be subsumed under five sections — background, research objectives,
research methods, research results and concluding remarks (Ou, Khoo & Goh, 2002). Each section comprises one
or more sentences and contains a specific kind of information. Although some abstracts do not contain all the five
sections and a few sentences do not belong to any section, the research objectives and research results sections are
clearly discernable in most dissertation abstracts. These two sections were hypothesized to contain more important
research information. Although a small percentage of abstracts (about 15%) are hard to segment into the five
sections, the research objectives section is nevertheless clearly discernable and also hypothesized to contain more
important research information.



With the micro-level discourse analysis, it was found that four kinds of information, i.e. research concepts
and relationships, contextual relations, research methods, can be extracted from each dissertation abstract. In
sociological research, concepts are used to represent elements of society and human social behavior (Macionis,
2000). Much of sociological research focuses on research concepts and relationships (Macionis, 2000). A research
relationship refers to the correspondence between two research variables that are investigated in a sociological
study (Trochim, 1999). Quantitative research usually seeks to investigate relationships between research concepts
often operationalized as research variables. In contrast, qualitative research usually focuses on describing and
explaining human behaviors or social phenomena and thus does not opertionalize concepts as variables. However,
many of qualitative studies also seek to identify relationships between concepts representing events, behaviors,
attributes, and situations. Thus, sociology research can be divided into three types (Trochim, 1999):

e Descriptive research: one or more target concepts are investigated to identify attributes of interest.

o Relational research: two or more variables are investigated at the same time to see if there is any relationship
between them;

e Causal research: one or more variables are manipulated by the researcher to see how they cause or affect one
or more outcome variables;

In causal research, one or more variables which the researchers are interested in explaining or predicting are
designated as the dependent variables (DVs), whereas another group of variables that affect or are used to predict
the dependent variables are designated as the independent variables (IVs). In relational research however,
variables are not distinguished as dependent and independent variables. Sometimes, a third variable, known as
mediator variable or moderator variable (Baron & Kenny, 1986), comes in between the two variables.

While many studies aim to explore relationships directly, some studies explore relationships in the context of
a framework, model, theory, hypothesis etc., or in the perception or attitude of a target population. For example,
“The purpose of this qualitative, descriptive study was to examine mothers’ perception of how their children are
affected by exposure to domestic violence.” We call this a contextual relation. In a research study, certain
concepts and relationships are investigated using one or more research methods. With conceptual analysis, three
types of information, research design, sampling, and data measurement & analysis, were usually found in the
research methods section of the dissertation abstracts. In addition, research methods are sometimes mentioned
casually in the research objectives and research results sections.

In a set of dissertation abstracts on a specific topic, the same or similar concepts are often investigated in
different dissertation projects — maybe focusing on relationships with different concepts, using different research
methods, and in different contexts or from different perspectives. These similar concepts can be generalized using
a common broader concept. To analyze the cross-document discourse structure of a set of dissertation abstracts,
we focused on research concepts and relationships to identify what is similar information and unique information,
and how the similar and unique information is linked in different dissertation abstracts. Thus a variable-based
framework was proposed to present research concepts and relationships as well as contextual relations and
research methods in a set of related dissertation abstracts, and thus to integrate and organize similar and different
information across different dissertation abstracts to summarize a set of dissertation abstracts. The framework
contains four kinds of information as follows:

e Main concepts: The common research concepts, often operationalized as research variables, investigated by
most of the dissertation abstracts in a document set.

o Research relationships between concepts: For each main concept, the descriptive attribute values or
relationships with other concepts (e.g. correlations and cause-effect relationships) investigated in different
dissertation abstracts.

e Contextual relations: Concepts and relationships in the perception, attitude, insight, etc. of a target
population, or in the context, framework, model, theory, etc.

e Research methods: One or more research methods used to explore the attributes of concepts and
relationships, including research design, sampling, and data measurement & analysis method.

In the framework, the central elements are the main concepts that were investigated by most of the
dissertation abstracts in a document set. Each kind of information is integrated across different dissertation
abstracts, and then the four kinds of information are combined and organized based on the main concepts. It has a
hierarchical structure in which the summarized information is given at the top level and the more detailed
information is at the lower levels. Similar concepts extracted from different dissertation abstracts are clustered
together and summarized by a broader concept called main concept. For a specific concept, its attribute values or
research relationship with other concept(s) are given together with the contextual relations and research methods
used in the dissertation studies. All the relationships involving the same main concept are combined together and



summarized using a simple, standard expression. The contextual relations and research methods are summarized
using simple, uniform terms. Figure 1 shows some of the information which was extracted from 10 dissertation
abstracts on the topic of “school crime” and integrated and organized using the variable-based framework.
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FIG. 1. Integrated and organized information across 10 dissertation abstracts on the topic of “school crime”
using the variable-based framework.

In Figure 1, two main concepts — “school crime” and “school violence” — are presented. “School crime” was
investigated in five dissertation abstracts. It includes three sub-level concepts, which represent different subclasses
of the parent concept or specify different aspects or characteristics of the parent concept — (1) serious student
crime; (2) school crime rate; and (3) differences in reporting school crime.
e For “school crime”, the following relationships were investigated:

- School crime was strongly associated with school district including school district size and density.
- Differences in reporting school crime were affected by different schools and administrators.

- School size was not significantly related with rate of school crime.
- Serious student crime was strongly related with disorder, parent/student engagement.

- School crime rate was associated with student attendance, teacher attendance, etc.

The above five relationships associated with “school crime” could be integrated as follows:



- *“School crime” was related with school district, disorder, parent/student engagement, student attendance,
teacher attendance etc.

- *“School crime” was not related with school size.

- *“School crime” was affected by different schools and administrators.

Some relationships were investigated based on a contextual relation and using some research methods. For
example, the relationship between “school crime” and “school district” was investigated in a theoretical model
based on family, home, economics and demography, using the following research methods — (1) a sample of public
school districts in Texas, summarized as ““ sampling”; (2) school crime reporting experiment, summarized as
“experiment’; and (3) Bivariate analysis.

The framework presents a full map of a specific topic by integrating research concepts and relationships as
well as contextual relations and research methods extracted from different dissertation abstracts using a
hierarchical structure and organizing them based on the main concepts. It has two advantages: giving an overview
of a subject area by presenting the summarized information at the top level; and also allowing users to zoom in to
more details of interest by exploring the specific information at the lower levels. The framework provides a way to
summarize a set of dissertation abstracts that is different from the traditional sentence extraction methods.

The Summarization Process

Based on the variable-based framework, a summarization method was developed for constructing multi-
document summaries of sets of sociology dissertation abstracts. This method include four major summarization
steps: (1) parsed each dissertation abstracts to identify which sections contain more important research information;
(2) extracted four kinds of important information from each dissertation abstract; (3) integrated each kind of
information extracted from different dissertation abstracts; and (4) combined and organized the four kinds of
information, and presented them in an interactive Web-based interface.

The input files are a set of related dissertation abstracts on a specific topic retrieved from the Dissertation
Abstracts International database indexed under Sociology and PhD degree. Each file contains one dissertation
abstract in HTML format and then was transformed into a uniform XML representation. The abstract text was
segmented into sentences using a short list of end-of-sentence punctuation marks (e.g. “.”, “?”, “1”). Each sentence
was parsed into a sequence of word tokens using the Conexor Parser (Pasi & Timo, 1997), indicating each token’s
document number, sentence number, token number (word position in the sentence), word form (the real form used
in the text), base form (aka lemma), and part-of-speech tag for the subsequent summarization steps.

Macro-level Discourse Parsing

In discourse parsing, each dissertation abstract was segmented into the five or some of the five sections. In
the study, we treated discourse parsing as a text categorization problem — assigning each sentence in a dissertation
abstract to one of the five sections or categories. A decision tree classifier that made use of sentence position and
indicator words present in the sentence was developed and applied to sentence categorization (Ou, Khoo, & Goh,
2004). Furthermore, cue phrases found at the beginning of some sentences in the research objectives and research
results sections were used to improve the decision tree classification of these two categories or sections. For
example, “The purpose of this study was to investigate” often occurs at the beginning of the first sentence in the
research objectives section and is more reliable to help identify a research objective sentence than the single
indicator words and sentence position used in the decision tree classifier. In the evaluation, a low average
accuracy of 63.4% was obtained in categorizing all the sentences, but a high accuracy of 90.8% obtained in
identifying research objectives and research results sentences.

Information Extraction from the micro-level discourse structure

In information extraction, four kinds of important information — research concepts and relationships,
contextual relations, and research methods — were extracted from the micro-level structure (i.e. sentence level) of
each dissertation abstract. At the linguistic level, research concepts, contextual relations and research methods
appear as nouns or noun phrases. A list of syntactic rules specifying the possible sequences of part-of-speech tags
in a noun phrase was defined and used to identify sequences of contiguous words that were potential noun phrases.
Research concept terms were selected from the research objectives and research results sections, since these two
sections are most likely to contain more important research information. Research method and contextual relation
terms were identified using indicator phrases.

To extract research relationships between concepts, linguistic patterns indicating various kinds of
relationships were constructed manually based on a sample of 300 dissertation abstracts. The linguistic patterns



used are regular expression patterns, each comprising a sequence of tokens with two or three slots. Each token
which is not a slot is constrained with a part-of-speech tag. For example, “[slot: independent variable] have DET
(ADJ) effect/influence/fimpact on/in [slot: dependent variable]” is a pattern describing one way in which cause-
effect relationship can be expressed in the text. A pattern matching program was developed to identify the text
segments in the sentences that matched with each relationship pattern. The terms in the text that matched with the
slots in a pattern represent the research variables connected by the relationship.

Information Integration across documents
In information integration, similar concepts and relationships extracted from different dissertation abstracts
were integrated using concept generalization and relationship conflation.

Similar concepts were identified and clustered according to their syntactic variations. Terms of different
word lengths which follow specific syntactic variation rules were considered term variants and represented similar
concepts at different generalization levels, for example,

e student — undergraduate student — black undergraduate student — adjustment of black undergraduate
student — college adjustment of black undergraduate student

e student — behavior of student — delinquent behavior of student — prevention of delinquent behavior of
student

These hierarchical term chains were formed by linking shorter term variants to longer term variants, and thus
a group of similar concepts from the nodes of the chain was derived. Concepts at the lower level can be
generalized by the broader concepts at the higher level. Chains sharing the same root node were combined to form
a hierarchical cluster tree which represented a cluster of similar concepts sharing the same cluster label. The
concepts at the higher levels in a cluster were selected and integrated together using a new sentence. For example,
all the concepts relating to “student” can be integrated in the following sentence by selecting the main concept at
the top level and the concepts at the second level:

e Student, including college student, undergraduate student, American student, and so on,
Its different aspects are investigated, including characteristics of student, behavior of student, and so on.

The second-level concepts are divided into two types — subclass concepts and facet concepts. Subclass
concepts represent a subclass of parent concept, whereas facet concepts represent an aspect or characteristic of the
parent concept. Thus the sentence is divided into two parts: the first part for subclass concepts (“including”) and
the second part (“its different aspects are investigated, including”).

For a cluster of similar concepts, their relationships with other concepts were integrated together to provide
an overview of all associated variables connected by various types of relationships. Each type of relationship (e.g.
correlation and cause-effect relation) was identified using a group of patterns. For the same type of relationships,
linguistic normalization was carried out to normalize the different surface expressions using a standard expression
and to conflate them. For example, the following two relationships are associated with the concept “student”:

e Expected economic returns affected the college students’ future career choices.
e School socioeconomic composition has effect on Latino students’ academic achievement.

They can be normalized and conflated into a simple sentence as follows:
e Some facets of students were affected by expected economic returns and school socioeconomic composition.

Summary Presentation

In summary presentation, the four kinds of information are combined and organized to generate the final
summary. The summary is presented in an interactive Web-based interface rather than in traditional plain text so
that it not only provides an overview of the topic but also allows users to zoom in and explore more details of
interest. A compression rate in terms of the number of the words is specified to determine the length of the
generated summary.

The four kinds of information are presented at three levels of generality:

= The top level — the summarized information;
= The second level — the specific information extracted from each dissertation abstract;
= The third level — the original dissertation abstracts.
The three levels are linked through hyperlinks. The user can click on the hyperlinks to access the more detailed
information at the lower levels.

The summarized information at the top level is presented in the main window. It is viewed as the main
summary. There are two types of main summaries: (1) SYSTEM 1 generated without the aid of the taxonomy (see



Figure 2); and (2) SYSTEM 2 generated with the aid of the taxonomy (see Figure 3). The taxonomy was
constructed based on a sample of 3214 sociology dissertation abstracts using a semi-automatic method (Ou et al.,
2005a). It contains lists of important n-word concepts (n=1, 2, 3, 4, and 5) in sociology domain, and the subjects of
the 1-word concepts. Its function is to filter out non-concept terms, specify the important concepts in the domain,
and categorize concepts into different subjects. The specific information extracted from the original dissertation
abstracts is presented in separate pop-up windows of the main window. The original abstracts are presented in
separate pop-up windows at the lower level.
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8YSTEM 1 summary on the topic of "intercultural communication"
* Nurnber in the brackets indicates the number of documents.
In these 64 dissertation abstracts, the following contextual relations were found:

theory(22), context{18), perspective(18), model(15), perception{15), framework({13), view(8), insight{7), attitude{d), assumption{5), hypothesis
(5), thought(2)

In these 64 dissertation abstracts, the following research methods were found:

interview (243, ohservation{13}, gualitative research(8), survey(5), content analysis(5), case study(4), experiment{4}, fieldwork({4}, scale(4),
comparative research(3), descriptive research{3), ethnographic research(2), phenomenological research{2}, quantitative research{2}, regression
analysis(2), archival research(1), contextual analysis{1), correlational research(1), cross-cultural research(l), discourse analysis(1), grounded
theory researchil), multi-method study(1), narrative research{l), rhetorical analysis{1), sampling(1), secondary analysis(1), statistical analysis{1},
textual analysis({1)

These 64 dissertation abstracts were mainly about:

+« communication{60)}, including intercultural communication{36), cross-cultural communication{21), host communication{2), communication
and identity(2}, and maore ...

Different aspects were investigated, including communication competence(s), communication model{4), communication literature{3),
communication theory(3), communication behavior(2), communication problem{2), communication skill{2}, communication strategy(2), and
mare ...

The following relationships were investigated:
o There was an effect on adaptation, individual well-being among racially/ethnically diverse workgroups |
o It was affected by values, lack of intention of stay in the United States, Australia, straight talk intervention, racial/ethnic identity,
TOEFL.
< There was a relation with parents with high school students in special education, psychological health of the workers, Americans,

psychological health, power maotive, general themes, behaviors |
< There may be an relation with |eadership, respondents' level of tolerance of ambiguity |
< There was no relation with individual's level of psychological health in an American-German workplace, managerial control mechanisms .
o There were differences found with own classroom practices with students |
o]
o

There may be differences found with communities .
There were no differences found between Malaysian-malays and African-Americans .

FIG. 2. ASYSTEM 1 summary generated without the aid of the taxonomy on the topic of “intercultural
communication”.
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In these 64 dissertation abstracts, the following contextual relations were found:

theory(22), context(18), perspective18), model(15), perception{15), framework{13), view(8), insight(Z), attitude(s), assumption(s), hypothesis
(5), thought(2)

In these 64 dissertation abstracts, the following research methods were found:

interview(24), observation{13), qualitative research{g), survey{f), content analysis(5), case study(4), experimenti4), fieldwork{4), scale(4),
comparative research(3), descriptive research{3), ethnographic research{2}), phenomenological research{2}, quantitative research(2}, regression
analysis(2), archival research{l1), contextual analysis(1), correlational research(l), cross-cultural research{l), discourse analysis(1), grounded
theory research{l), multi-method study(1), narrative research(1}, rhetorical analysis{1}, sampling{1), secondary analysis(1}, statistical analysis(1},
textual analysis(1)

These 64 dissertation abstracts were mainly about:

1 Education 2. Science and technolog 3. Medical sciences

4, History, culture and language 5. Philosophy and ethics 6. Social structure

7. Social relations 8. Social change and development 9. Race and ethnicity

10. Population 11. Family and family planning 12. Human settlements and lanc
13, Information and communication 14, Politics and government 15, Law and human rights

16. Economics 17, Industry, agriculture and services 18. Organization and managerme
19, Labor and personnel management 20, State of mind 21. Higher mental processes
22, Psychology 23. Geographic areas and countries 24. Performance, quality and gu
25, Circumstance and situation 26, General scientifc spprosch 27, General persons

28. General actions
1. Education

+ student{18), including international student(2}), school student(2), university student{2), and more ...

Different aspects were investigated, including student perception(2), continuum of student(1), and more .., v

FIG. 3. ASYSTEM 2 summary generated with the aid of the taxonomy on the topic of “intercultural
communication”.

In the main window, the four kinds of summarized information was combined and organized. Contextual
relations and research methods are presented first followed by research concepts and relationships. Only concept
clusters with high document frequency (df) are presented in the main window, and the others were truncated to
satisfy the compression rate of the summary. In the SYSTEM 1 summary illustrated in Figure 4, the concept
clusters are arranged in descending order of the document frequency of their main concepts. In the SYSTEM 2
summary in Figure 6, the non-concept terms not found in the taxonomy (e.g. level, rate and size) are removed, the
important sociology concepts found in the taxonomy are highlighted in red, and the concept clusters are
categorized into different subjects based on the taxonomy. These features provided by the taxonomy can give users
an initial overview of the covered subjects in the summary and help them to locate the subjects of interest quickly,
and thus facilitate user browsing.

For each concept cluster, only the main concept and some of the second level concepts in the cluster tree are
displayed. The main concept is displayed first followed by the second-level concepts occurring in at least two
documents. These second-level concepts are divided into two subgroups — subclass concepts and facet concepts.
For each subgroup, the 2-word, 3-word, 4-word and 5-word concepts whose document frequencies are above or
equal to two are displayed in sequence. If the number of the concepts in each subgroup is more than twenty, the
longer concepts are cut off. If the number of the concepts in each subgroup is less than two, two concepts
occurring in one document are displayed instead. Moreover, all the concepts in the cluster are displayed in two
separate pop-up windows — one for subclass concepts and another for facet concepts. The pop-up windows can be
accessed from the main window through hyperlinks.

For each concept, the number of documents is given in parenthesis. This is clickable and is linked to a list of
documents sharing a given concept in a separate pop-up window. For each document, the title, research concepts,
contextual relations and research methods are displayed (see Figure 4). The title of the document is also clickable
and is linked to the original dissertation abstract in another pop-up window at the lower level.
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FIG. 4. A list of summarized single documents sharing a given concept in a pop-up window.

For each relationship, each variable concept is attached to a pop-up box which displays an original
expression of the relationship involving the concept. The concept is also clickable and is linked to the document
describing the relationship in a separate pop-up window. For the document, the title, the original sentence
describing the relationship (highlighted in green), and adjacent sentences are displayed.

Evaluation of the Summarization Method

The accuracy of each step in the summarization process has been evaluated and was reported by Ou et al.
(2005b). This paper reports the subsequent user evaluation for assessing the overall quality and usefulness of the
summaries. The used evaluation was mainly intrinsic, in which the users were asked to subjectively judge the
quality of the summaries and their usefulness for specific purposes. Two types of the variable-based summaries
generated using our summarization method — with and without the use of the taxonomy — were compared against
two types of sentence-based summaries — one generated by a state-of-the-art system, MEAD, using a sentence
extraction method, and another generated by extracting research objective sentences only from each dissertation
abstract.

Evaluation Design

20 research topics (e.g. social support, inter-cultural communication, public health care) were obtained
from 20 researchers in the field of sociology, who were Master’s or PhD research students or faculty members at
Nanyang Technological University, Singapore, and National University of Singapore. Each researcher was asked
to submit one research topic that he/she was working on or had worked on. For each topic, a set of PhD sociology
dissertation abstracts were retrieved from the Dissertation Abstracts International database using the topic as the



search query. Although the number of dissertation abstracts in the 20 topics was various from 12 to 200, 200
abstracts were retained at most for each topic by removing the rest. The following four types of summaries were
generated for the set of dissertation abstracts on each topic:

e A variable-based summary generated without the aid of a taxonomy: It focuses on research concepts and
relationships, as well as research methods and contextual relations. This type of summary was labeled
SYSTEM 1 (see Figure 2).

e A variable-based summary generated with the aid of a taxonomy: It also focuses on research concepts and
relationships. Furthermore, based on the taxonomy, non-concept terms were filtered out, important sociology
concepts were highlighted in red, and concepts were categorized into different subjects. This type of summary
was labeled SYSTEM 2 (see Figure 3).

e A sentence-based summary generated by extracting only the research objectives sentences from each abstract:
It consists of the sentences that are from the research objectives section of each dissertation abstract. The type
of summary was labeled OBJECTIVES (see Figure 5).

e A sentence-based summary generated by a system MEAD: It consists of the sentences that were ranked as
important, according to centroid words, sentence position and first sentence overlap, in the set of dissertation
abstracts. It was created by a state-of-the-art multi-document summarization system MEAD 3.08, which
adopts a centroid-based cross-document sentence extraction method (Radev, Blitzer, Winkel, Allison, &
Topper, 2003). This type of summary was labeled MEAD (see Figure 6).
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OBJECTIVES summary on the topic of "intercultural communication"
{all the research objective sentences from 64 dissertation abstracts)

[3]Data from a community-based participatory pilot research project were analyzed to explore how elder mistreatment is perceived on the
reservation, its contributing factors and ramifications, the current means of addressing elder mistreatment, and whether a proposed family
conference intervention aimed at preventing and/or mitigating elder mistreatment would be acceptable to the people living on the
reservation. [4]The second aim was related to the research methodology. [S]Data generated during the conduction of business for the
cross-cultural research team that implemented the research project were analyzed to explaore relevant scientific, ethical, and interpersonal
team dynamics. {doc-id=1}

[2]1This dissertation traces theory on identity development, acculturation, and intercultural communication concepts, and examines how first
generation egyptian-american young adults conceptualize their own identities and balance sometimes competing value systems. (doc-id=2}

[4]This qualitative study describes and interprets the insight and experiences of aa parents with high school students in special education as
they relate to intercultural communication and the posture of cultural reciprocity. [3]It may also address the need for professionals to
confront the contradictions between their values and practices {skrtic, 1991, p. 42) so that meaningful dialogue is achieved to assist parents
and students, {doc-id=3)

[1]1This study provides a phenomenaological inquiry of the way in which students of intercultural communication engage in online dialogues on
issues related to race, ethnicity and prejudice. {doc-id=4)

[1]This study investigated the cultural adaptation of turkish workers living in germany and working in an american military support
environment, [2]The study sought to determine whether host interpersonal communication and host communication competence were
positively correlated with the psychological health of the workers. [3]Kim's (1988, 1991, 1995a,h, 2001} integrative theory of transcultural
communication was used as the theoretical basis of the study. [5]1The study had the following null hypothesis: hd: an individual's host
communication competence and host interpersonal communication do not have a relationship to the individual's level of psychological health
in an american-german workplace. (doc-id=5})

[11The purpose of this dissertation was to understand the attitudes towards parental involvement of three families from a southwestern head
start program, particularly, cultural differences and attitudes towards parental involvement in the education of their children, {doc-id=8)

[1]This study investigated korean immigrants' ethnic media use in light of a uses and gratifications model and intercultural communication.
(doc-id=7}

[1]This case study examines a whole-system method used in a development setting: a november 1998 future search conference for the un
system in pakistan, with a multicultural mix of over 60 participants from different un, government, donor and civil society organizations. {doc-
id=8)

[18]Each representative figure | examine ultimately gave voice to a wide array of meanings, destshilizing static assertions of irish nationhood
and ensuring that conflicts over the meaning of the irish nation would be ongoing. (doc-id=10) e

FIG. 5. AOBJECTIVES summary generated by extracting only the research objectives sentences on the
topic of “intercultural communication”.

The four types of summaries were constructed using the same compression rate of 20% in terms of the
number of the words. For each topic, the four types of summaries were compared by human subjects on two
aspects: (1) quality of the summaries including readability and comprehensibility; (2) usefulness of the summaries



for research-related purposes. Both quality and usefulness were assessed subjectively by the human subjects. Each
subject was asked to score and rank the summaries according to several pre-defined criteria (e.g. readability,
comprehensibility and usefulness) and answer some open-ended questions. A questionnaire was used to record the
subjects’ evaluation (see Appendix A). There are two groups of human subjects — sociological researchers and
general users. The first group of subjects was the 20 sociological researchers who submitted their research topics
for generating the summaries for the evaluation and used the summaries for their research-related purposes. Each
researcher only read and evaluated a set of summaries generated for this/her topic. The second group of subjects
was 40 general users who were graduate students in the MSc (Information Studies and Knowledge Management)
programs at Nanaynag Technological University, Singapore. They were not familiar with the research topics and
read the summaries to obtain an overview or general information on the topic. Each general user also read and
evaluated a set of summaries for a topic that was assigned to him randomly. Each topic was evaluated by one
researcher and two general users.

3 Topic 2: summary 4 - Microsoft Internet Explorer
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MEAD summary on the topic of "intercultural communication"
{sentences ranked as important from 64 dissertation abstracts)

[1]This study examined the language use in a multilingual english as a second language school located in the midwest. [2]The primary
objective of this study was to uncover and display the ways in which members of this setting manage the various activities involved in the
teaching and learning of english in light of extreme linguistic barriers, [7]1The nature of that activity as an oriented to way of speaking in
explored, including how it is similar to and differs from other conceptualizations of communicative and intercultural communication
competence, its relationship to the concepts of interlanguage and the negotiation of meaning, its cooperative turn-by-turn achievement,
and its consequences for the members, (doc-id=13)

[1]1This dissertation is a study of leadership in japanese overseas subsidiaries and the relationship between leadership and communication in
such organizations. [21The theoretical purpose of the study is to answer key questions and test hypothesized relationships about leadership
and communication style in these businesses by testing a leader-subordinate communication model; an applied purpose is to find more
effective means of communicating between japanese leaders and host country subordinates, (doc-id=14)

[13]The findings also have implications for teachers who study their own classroom practices with students who are different fram them, for
intercultural communication experts who facilitate discussions of sensitive topics, and for educational psychologists and other researchers
who focus on the construction of race and ather forms of difference in groups. {(doc-id=18)

[1]This dissertation argues that common conceptions of cultural diversity inhibit social facility with diversity. [2]An alternative conception,
termed multicultural selves, is offered whereby we are all understood to be constituted by diversity through processes of cultural
communication. (doc-id=17)

[1]This investigation examines factors influencing u.s. student perceptions of native and non-native u.s. teacher effectiveness. [2]4
questionnaire employing measures of ethnocentrism, intercultural communication apprehension, willingness to communicate, and motivation
was completed by 204 native u.s. students. [5]Simple correlations between evaluation scores for the two teacher types (native and non-
native u.s.) for each dependent variable {classroom willingness to communicate, classroom mativation, affect for content, affect for
instructor, behavioral intent, learning, learning loss, overall effectiveness, and ideal teacher) suggest that students in this study responded
very specifically to the different teachers (intracultural or intercultural context) rather than on a general trait basis. {doc-id=18)

[11This study inwestigated the relationship between the managerial control mechanisms used by american companies operating in russia, and
communication, cultural adaptation, and motivation, {doc-id=19}

[2]This dissertation traces theory on identity development, acculturation, and intercultural communication concepts, and examines how first
generation egyptian-american young adults conceptualize their own identities and balance sometimes competing value systems. (doc-id=2}

[11This study inwvestigates ethnographically some forms, meanings, and outcomes of directive-response sequences with which interlocutors
accomplish intercultural identification. [2]Ethnographic field observations and interviews were conducted at four high schools in okinawa,

japan, where teams of japanese language teachers (jlts) and american assistant language teachers {alts) co-facilitate english classes. {doc-
id=20% v

FIG. 6. AMEAD summary generated by a system MEAD that extracts important sentences based on
various criteria on the topic of “intercultural communication”.

Since the four summaries were generated from the same source documents and the subjects had to examine
all four summaries, there may be carry-over effects from the summaries read earlier. After the subject has read the
first summary, familiarity with the first summary and its content may influence the subject’s reading and
assessment of the subsequent summaries. Also the subject may not read the subsequent summaries as thoroughly.
To compensate for this, the four types of summaries were presented to different subjects in four presentation
orders:

(1) SYSTEM 1 — SYSTEM 2 — OBJECTIVES — MEAD
(2) SYSTEM 1 — SYSTEM 2 — MEAD — OBJECTIVES
(3) OBJECTIVES — MEAD — SYSTEM 1 — SYSTEM 2
(4) MEAD — OBJECTIVES — SYSTEM 1 — SYSTEM 2



Evaluation Results for the Researchers
(1) Average Scores

The overall readability, comprehensibility, and usefulness were scored on a 7-point scale, from 1 indicating
unreadable to 7 indicating very fluent. The average scores for the four types of summaries from the 20 researchers
are shown in Table 1.

TABLE 1. Average scores for the four types of summaries from the 20 researchers.

Criterion SYSTEM 1 SYSTEM 2 OBJECTIVES MEAD
Readability 4.40 5.20 5.70 5.00
Comprehensibility 475 5.10 5.60 4.95
Usefulness 5.0 5.70 5.65 49

SYSTEM 2 obtained the second highest readability (5.2) and comprehensibility (5.1) scores among the four
types of summaries. It was much better than SYSTEM 1’s scores (4.4 and 4.75). This indicates that with the use of
a taxonomy for information filtering and organization, the readability and comprehensibility of the variable-based
summary can be substantially improved, and was better than the set of important sentences generated by MEAD
(5.0 and 4.95) , but still worse than the research objective sentences in OBJECTIVES (5.7 and 5.6). For research-
related work, SYSTEM 2 and OBJECTIVES were more useful than SYSTEM 1 and MEAD. SYSTEM 2 and
OBJECTIVES obtained similar usefulness scores (5.7 and 5.65) whereas SYSTEM 1 and MEAD obtained similar
scores (5.0 and 4.9). This indicates that with the use of the taxonomy for information organization, the usefulness
of the variable-based summary can be improved, and was as useful as the research objective sentences in
OBJECTIVES and much more useful than the set of important sentences generated by MEAD. In addition, this
indicates that the researchers were more concerned about research objectives than other kinds of information in a
dissertation.

For readability, the researchers indicated that SYSTEM 1 & 2 were more concise and contain less vacuous
or general information than OBJECTIVES and MEAD. This is because SYSTEM 1 & 2 present important
concepts and simple relationship sentences whereas OBJECTIVES and MEAD present complete sentences. On the
other hand, the researchers indicated that SYSTEM 1 & 2 contain more duplicate information and dangling
anaphors, and are less fluent than OBJECTIVES and MEAD. This is because a concept can be assigned to
multiple clusters from difference perspectives. Moreover, separate concepts are less fluent than complete sentences.
Although OBJECTIVES and MEAD both contained important sentences, the researchers indicated that the
research objective sentences in OBJECTIVES were more concise and easier to read than the set of important
sentences generated by MEAD.

For comprehensibility, the researchers indicated that OBJECTVIES and MEAD were a little easier to
understand than SYSTEM 1 and 2. This is because complete sentences are easier to understand than separate
concepts. Furthermore, the researchers indicated that the research objective sentences in OBJECTIVES can
indicate the main ideas of the topic to a greater extent than the set of important sentences generated by MEAD.
With the use of the taxonomy for information filtering and organization, SYSTEM 2 was easier to understand and
can indicate the main ideas of the topic to a greater extent than SYSTEM 1.

For usefulness, the researchers were asked to select in which aspects each summary was useful for their
purpose. The evaluation scores for the nine aspects of usefulness are given in Table 2.

SYSTEM 1 & 2 were selected by more researchers than OBJECTIVES and MEAD on the three aspects of
usefulness — (5), (7) and (9). OBJECTIVES and MEAD were also useful to a lesser extent in the (7) aspect.
However, OBJECTIVES and MEAD were almost useless in the (5) and (9) aspects. OBJECTIVES and MEAD
were selected by more researchers than SYSTEM 1 and 2 on the two aspects of usefulness — (3) and (8).
SYSTEM 1 and 2 were also useful to a lesser extent in the (3) aspect. However, SYSTEM 1 and 2 were almost
useless in the (8) aspect. The four types of summaries were selected by similar numbers of researchers on the three
aspects of usefulness — (2), (4) and (6). The four types of summaries were useful in the (6) aspect. But all were
almost useless in the (2) aspect. SYSTEM 2 was selected by the majority of researchers (70%) among the four
types of summaries on the (1) aspect. However, the remaining three types of summaries were also useful to a
lesser extent in this aspect.



TABLE 2. Frequency (percentage) of researchers selecting the different aspects of usefulness for the four types of
summaries.

Aspect of usefulness SYSTEM1 SYSTEM2 OBJECTIVES MEAD
(1). Give you an overview of the research area 11 (55%) 14 (75%) 11 (55%) 10 (50%)
(2). Help you identify research gaps easily 5 (25%) 6 (30%) 4 (20%) 3 (15%)
(3). Help you identify documents of interest easily 10 (50%) 10 (50%) 13 (65%0) 13 (65%0)
(4). Indicate research trends in the area 10 (50%) 9 (45%) 8 (40%) 8 (40%)
(5). Indicate similarities among previous studies 10 (50%0) 12 (60%0) 3 (15%) 2 (10%)
(6). Indicate differences among previous studies 3 (15%) 5 (25%) 5 (25%) 2 (10%)
(7). Indicate important concepts in the area 14 (70%) 15 (75%) 9 (45%) 8 (40%)
(8). Indicate important theories, views, or ideas 5 (25%) 7 (35%) 10 (50%0) 10 (50%0)
(9). Indicate important research methods used 14 (70%) 11 (55%) 6 (30%) 5 (25%)

= Bold figures indicate the higher frequency (percentage) of the summaries for each criterion.

(2) Significant Tests

Repeated measures analyses of variance (ANOVA) were performed using the SPSS statistical software to
investigate whether there were significant differences in the average scores of readability, comprehensibility, and
usefulness of the four types of summaries. The results are shown in Table 3.

There was a significant difference in the average scores of readability among the four types of summaries
(p=0.012). However, only the difference between SYSTEM 2 and SYSTEM 1 was found significant (p=0.008).
The differences between SYSTEM 2 and the other two summaries (OBJECTIVES and MEAD) were not
significant. There was no significant difference in the average scores of comprehensibility (p=0.19) and usefulness
(p=0.30) among the four types of summaries.

TABLE 3. Repeated measures ANOVA to test for significant differences in the average scores among the four
types of summaries from the 20 researchers.

Criterion Source of variation Sum of Degree Mean F- Significa
squares of square  ratio nce (p)
freedom

SUMMARY 17.873 3 5.958 4.036 0.012*

Readability SUMMARY * ORDER 39.796 9 4.422 2.996 0.006*
Error SUMMARY) 70.854 48 1.476

SUMMARY 8.540 1.985 4.301 1.748 0.191

Comprehensibility SUMMARY * ORDER 36.412 5.956 6.114 2.484 0.044*
Error SUMMARY) 78.188 31.764 2.461

SUMMARY 8.290 3 2.763 1.271 0.295

Usefulness SUMMARY * ORDER 26.800 9 2.978 1.370 0.228
Error SUMMARY) 104.313 48 2.173

= SUMMARY variable has four levels: SYSTEM1, SYSTEM2, OBJECTIVES, and MEAD;
< ORDER variable has four levels: S1—-52—0—M, S1-52—M—0, 0—-M—S1—-S2, M—0—S1—-S2;
= “*”indicates significance atthe 5% level,

Considering the presentation order of the four types of summaries, there was a significant difference in the
average scores of readability (p=0.006) and a marginally significant differences in the average scores of
comprehensibility (p=0.04) for the four presentation orders (p=0.006), but no significant difference was found in



the average scores of usefulness scores (p=0.23). As shown in Table 4, when SYSTEM 2 was presented earlier
than MEAD (order 1 & 2), SYSTEM 2 obtained a lower readability score (4.3) and comprehensibility score (4.4)
than MEAD (5.6 and 5.7). In contrast, when SYSTEM 2 was presented later than MEAD (order 3 & 4), SYSTEM
2 obtained a higher readability score (5.9) and comprehensibility score (5.6) than MEAD (4.5 and 4.3). It appears
that the summary that was read earlier obtained a lower readability and comprehensibility score. However, the
readability and comprehensibility scores of OBJECTIVES did not change too much among the four presentation
orders. This may be because research objectives sentences were easy to read and understand.

(3) Overall Evaluation

The 20 researchers were asked to rank the four types of summaries. A weighted rank score was calculated
for each summary. A weight value of 4 was assigned to the first rank, 3 to the second rank, 2 to the third rank, and
1 to the fourth rank. The researchers were also asked to select one or more summaries that they preferred to use for
their research-related work. The ranks and the researchers’ preferences are shown in Table 5.

TABLE 4. Average scores for the four presentation orders from the 20 researchers.

Criterion Order SYSTEM 1 SYSTEM OBJECTIVES MEAD
2
1.51-82—-0—-M 4.00 4.67 5.67 5.67
2.51-82—->M—-0 2.75 4.00 5.00 5.50
Readability Average for 1 and 2 3.38 434 5.34 5.59
3. 0->M—S1-S2 4.75 5.25 5.75 5.25
4, M—0—S1—-S2 5.67 6.50 6.17 3.83
Average for 3 and 4 521 5.88 5.96 4.54
1.51-82—0—M 4.67 5.00 5.83 5.67
2.51-S82—-M—0 3.25 3.75 5.25 5.75
Comprehensibility Average for 1 and 2 3.96 438 5.54 5.71
3. 0->M—S1-S2 450 5.25 5.25 475
4. M—0—S1—-S2 6.00 6.00 5.83 3.83
Average for 3 and 4 5.25 5.63 5.54 4.29
TABLE 5. Ranking and preference for the four types of summaries from the 20 researchers.
Rank SYSTEM 1 SYSTEM 2 OBJECTIVES MEAD
No.1 (weight=4) 3 (15%) 11 (55%) 6 (30%) 0
No.2 (weight=3) 5 (25%) 2 (10%) 7 (35%) 6 (30%)
No.3 (weight=2) 5 (25%) 6 (30%) 5 (25%) 4 (20%)
No.4 (weight=1) 7 (35%) 1 (5%) 2 (10%) 10 50%)
Weighted rank score 2.15 3.15 2.85 18
Preference 6 (30%) 14 (70%) 11 (55%) 5 (25%)

The overall ranking for the four types of summaries based on the weighted rank score was: 1. SYSTEM 2 —
2. OBJECTIVES — 3. SYSTEM 1 — 4. MEAD. 70% of the researchers indicated preference for SYSTEM 2 for
their research-related work. 55% of the researchers indicated preference for OBJECTIVES. Only 25% indicated
preference for MEAD. SYSTEM 1 & 2 used the variable-based structure whereas OBJECTIVES and MEAD used
a sentence-based structure. The comments given by the researchers for the two kinds of structures (variable-based
summaries and sentence-based summaries) are listed in Table 6.

Evaluation Results for the General Users

The readability, comprehensibility and usefulness were scored using the 7-point scale with the researchers,
and the average scores for the four types of summaries from the 40 general users are shown in Table 7.

TABLE 6. Comments by the researchers on the variable-based structure and sentence-based structure.



Researchers’ Variable-based structure Sentence-based structure
comments
= Itis more efficient to give an overview = It provides more direct information and is
Positive of a topic. easy to understand;
points = It can help researchers find what has = It is useful to provide more specific and
p - - - -
been done easily; detailed information;
= Itiswell-organized and concise. e It is useful for understanding research
= It makes easier for researchers to find questions and key findings;
similar information.
= Itisuseful for information scanning
= For quantitative studies which focus on
relationships between variables, it is
more useful.
e It is too brief to provide accurate < Researchers have to read all the sentences in
Negative information on the topic. the summary to know what it is about;
points e The simple terms in the variable-based < Only parts of sentences are presented in the
structure are easy to make users confused summary, which can not cover all important
and lost. aspects of a topic;

= It is not very well-organized and sometimes
confusing;

« It is time-consuming to read the complete
sentences;

= ltistoo broad to find out the right
information.

TABLE 7. Average scores for the four types of summaries from the 40 general users.

Criterion SYSTEM 1 SYSTEM 2 OBJECTIVES MEAD
Readability 3.90 5.00 3.78 3.80
Comprehensibility 3.88 458 3.85 3.73
Usefulness 3.73 457 3.73 3.76

SYSTEM 2 obtained the highest readability score (5.0), the highest comprehensibility score (4.6), and the
highest usefulness score (4.6) among the four summaries. There were significant differences in the average scores
of readability between SYSTEM 2 and each of the other three summaries (p=2.21E-7 for SYSTEM 1, p=0.01 for
OBJECTIVES, and p=0.01 for MEAD). There was no significant difference in the average scores of
comprehensibility (p=0.10) and usefulness (p=0.13) among the four types of summaries.

Considering the presentation order of the four types of summaries, there was no significant difference in the
average scores of readability (p=0.24) and usefulness (p=0.3) for the four presentation orders. However, there was
a significant difference in the average scores of comprehensibility (p=0.04) between SYSTEM 2 and MEAD. As
shown in Table 8, when MEAD was presented later than SYSTEM 2, it obtained a lower score of
comprehensibility (4.1) than SYSTEM 2 (4.4). In contrast, when MEAD was presented earlier than SYSTEM 2,
its comprehensibility score (3.6) became worse. It appears that the summary which was read earlier obtained a
lower comprehensibility score for the general users, which was the same with the researchers (see section 5.2).

TABLE 8. Average scores for the four presentation orders from the 40 general users.

Criterion Order SYSTEM SYSTEM 2 OBJECTIVES MEAD
1

1. S1-82—-0—-M 3.21 421 3.79 3.71




2.51-S2—-M—0 3.50 4.50 450 4.38

Comprehensibility ~ Average for 1 and 2 3.36 4.36 4.15 4.05
3. 0—»M—S1—-82 414 4.00 371 4.29
4. M—0—S1—-82 4.82 5.45 355 291
Average for 3 and 4 448 4,73 3.63 3.6

The 40 general users were asked to rank the four types of summaries. A weighted rank score was calculated
for each summary using the same method for the 20 researchers. The general users were also asked to select one or
more summaries that they preferred to use for obtaining the general information on a topic. The ranks and the
general users’ preferences are shown in Table 9.

The overall ranking for the four types of summaries based on the weighted rank scores was: 1. SYSTEM 2
— 2. SYSTEM 1 — 3. OBJECTIVES — 4. MEAD. 64% of the general users indicated preference for SYSTEM
2 for obtaining general information on the topic. But only 31% of the general users indicated preference for
OBJECTIVES.

Comparison between Researchers and General Users

Both researchers and general users ranked SYSTEM 2 first and MEAD last among the four types of
summaries. 70% of the researchers indicated their preference to use SYSTEM 2 for their research-related work,
whereas 64% of the general users indicated their preference to use SYSTEM 2 for obtaining general information
on a topic. In addition, 30% of the researchers and 18% of the general users indicated preference for SYSTEM 1.
A higher percentage of researchers appear to prefer the variable-based summaries than general users.

The researchers ranked the OBJECTIVES second, whereas the general users ranked it third. Moreover, more
researchers (55%) preferred to use OBJECTIVES than the general users (31%). For the general users,
approximately the same percentage indicated preference for using MEAD (33%) as for OBJECTIVES (31%).
However, for the researchers, only 25% indicated preference for using MEAD. This suggests that the researchers
found the research objectives sentences more useful than the general important sentences extracted by MEAD,
whereas the general users did not find the research objective sentences more useful.

TABLE 9. Ranking and preference for the four types of summaries from the 40 general users

Rank SYSTEM 1 SYSTEM 2 OBJECTIVES MEAD
No.1 (weight=4) 4(10%) 22(55.0%) 6(15.0%) 8(20.0%)
No.2 (weight=3) 19(47.5%) 6(15.0%) 10(25.0%) 5(12.5%)
No.3 (weight=2) 9(22.5%) 4(10.0%) 15(37.5%) 12(30.0%)
No.4 (weight=1) 8(20.0%) 8(20.0%) 9(22.5%) 15(37.5%)
Weighted rank score 2.475 3.05 2.325 215
Preference 7(17.9%) 25(64.1%) 12(30.8%) 13(33.3%)

Discussion and Conclusion

This study developed a method for automatic construction of multi-document summaries of sociology
dissertation abstracts, focusing on research concepts and their research relationships. A variable-based framework
was proposed for integrating and organizing different kinds of information extracted from different dissertation
abstracts. Based on the variable-based framework, a summarization method was developed. It focused on
extracting research concepts and their research relationships as well as contextual relations and research methods
from different dissertation abstracts, integrating them across dissertation abstracts using concept generalization and
relationship normalization and conflation, combining and organizing the four kinds of information, and presenting
them in a Web-based interface. The summarization method developed in this study is just one way of
operationalizing the variable-based framework. In particular, different presentation formats can be used to
organize and present the summary. Two presentation formats were investigated in this study. One presentation
format made use of a taxonomy to filter out non-concept terms, highlight important concepts in the domain, and
categorize concepts into different subjects. The other presentation format did not use a taxonomy for information
filtering, highlighting and categorization. A user evaluation was carried out to compare the two types of variable-



based summaries against two types of sentence-based summaries: one generated by displaying research objective
sentences only and another generated by the MEAD system which identified important sentences using a variety
of general features (e.g. centroid words, sentence position and first-sentence overlap).

In the user evaluation, 70% of the researchers and 64% of the general users indicated their preference for the
variable-based summaries generated with the use of the taxonomy, 55% of the researchers and 31% of the general
users indicated their preference for the research objective summary, and only 25% of the researchers and 31% of
the general users indicate their preference for the MEAD summary. The researchers indicated that the variable-
based summaries were efficient in giving an overview of the topic and useful for information scanning. Comparing
the two types of variable-based summaries, the summary generated with the use of the taxonomy obtained the
highest rank score from the researchers, whereas the one that did not make use of the taxonomy obtained lower
scores. This demonstrates that using a taxonomy for filtering out non-concept terms, highlighting important
concepts in the domain and categorizing concepts into different subjects can substantially improve the quality and
usefulness of the variable-based summaries. On the other hand, 55% of the researchers indicated their preference
for the research objective sentences, since the sentence-based summaries could provide more direct information
and were easy to understand. A higher percentage of researchers (55%) than general users (31%) preferred the
research objective summary, indicating that the researchers had a great interest in the research objectives.

Interestingly, in the user evaluation, it was found that the presentation order of the different summaries
influenced the assessment of the users. The summaries presented later were more likely to be assessed favorably
and be given a better score. This is because of the carry-over effect from the summaries read earlier. After a user
had read the previous summaries, familiarity with the content may make the subsequent summaries easier to
understand.

The user evaluation indicated that summarizing a set of sociology dissertation abstracts by focusing on
research concepts and their research relationships was a promising approach. In future, other presentation methods
for operationalizing the variable-based framework can be investigated. In the current variable-based summaries,
contextual relations and research methods were displayed separately from the research concepts and relationships.
However, contextual relations and research methods complement the information on research concepts and
relationships, giving more details of how the research concepts and relationships are studied. Future presentation
methods should combine the research concepts and relationships with the contextual relations and research
methods used, to provide more complete information of the research.

The researchers also showed an interest in the research objective sentences. Thus, the research objective
sentences can be added to the variable-based summaries to provide alternative information presentation. The users
can select to browse research concepts or the sentences that are likely to contain the research concepts and
relationships. Moreover, the research objective sentences can be ranked according to the criteria used in MEAD
and only the most important research objective sentences need be displayed. Furthermore, the research concepts
can be extracted only from the research objective sentences or the more important research objective sentences
rather than from the research objectives + research results sections as used in this study.
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Appendix: Questionnaire for User Evaluation
The purpose of this evaluation is to assess the quality and usefulness of the multi-document summaries of
sociology dissertation abstracts. The set of dissertation abstracts retrieved using a research topic is condensed into
a summary. Four different summaries have been constructed with two kinds of structures: (1) focusing on research
concepts and relationships; and (2) focusing on important sentences. Please read the four summaries using Internet
Explorer, and judge the quality and usefulness of each of the summaries using the questionnaire below.

A. Evaluation of Readability
1. Does each of the summaries contain the vacuous or very general information?
] None L] ALittle []Some L]AIlot

2. Does each of the summaries contain duplicate information?
] None L] Alittle ] Some L]A ot

3. Does each of the summaries contain dangling anaphora (e.g. unresolved pronouns)?
] None L] Alittle [] Some L]AIlot



10.

11.

12.

13.

D.

14.

Is each of the summaries fluent?

[INotatall []Alittle ] Quite fluent [ Very fluent
Is each of the summaries concise?

[]Notatall []Alittle [ Quite concise [ ] Very concise

Is each of the summaries coherent?
[ INotatall [JAlittle [ Quite coherent []Very coherent

Please rate the overall readability of each of the summaries in terms of the above aspects.
Very bad » Very good
1 2 3 4 5 6 7

Evaluation of comprehensibility

Is each of the summaries easy or hard to understand?
[JVeryhard []Quitehard []Quiteeasy [] Veryeasy

Does each of the summaries give a clear indication of the main ideas of the topic?

] Notatall L] Alittle ] Some ] Alot
Please rate the overall comprehensibility of each of the summaries in terms of the above aspects.
Very bad » Verygood
1 2 3 4 5 6 7

Evaluation of usefulness

Please select your purpose for reading the dissertation abstracts. If your purpose is not found in the follows,
please write down.
[] For your PhD project ~ [] For your Master project [ ] For your coursework  [] For teaching

In which ways is each of the summaries useful for your purpose? You can select one or more. Please write
down, if you have any other ways.

(] Give you an overview of the research area;

] Help you identify research gaps in the area easily;

[] Help you identify the documents of interest easily;

[ Indicate research trends in the area;

[ Indicate similarities among previous studies;

[ Indicate differences among previous studies;

] Indicate important concepts in the area;

[ Indicate important theories, views, or ideas in the area;
[] Indicate important research methods used in the area;

Please rate the overall usefulness of each of the summaries for your purpose.
Not useful » Veryuseful

»

1 2 3 4 5 6 7

Overall Evaluation

Please rank the four summaries in order of your preference. Please explain.
« No.1: No.2 : No.3: No. 4 :



15.

E.

16.

17.

18.

19.

If the four summaries are readily available for you, which summary (or summaries) are you likely to use for
your purpose? You can select one or more.
[]Summary1l  [] Summary?2 ] Summary 3 ] Summary 4 ] None

In-depth Questions

Two types of summary structure are used in the summaries. Summary 1 & 2 focus on research variables,
whereas Summary 3 & 4 focus on important sentences. Which type of structure do you prefer? Please explain.

] Variable-based ] Sentence-based

Summary 1 & 2 both focus on research variables and relationships. However, in Summary 2, the concepts are
categorized, and important concepts are highlighted. Do you find concept categorization in Summary 2 useful?
Please explain.

] Not useful at all L] Alittle useful [ Quite useful ] Very useful

Do you find concept highlighting in Summary 2 useful? Please explain.
] Not useful at all L] Alittle useful ] Quite useful L] Very useful

Summary 3 & 4 both focus on important sentences. However, Summary 3 mainly contains research objectives,
whereas Summary 4 contains sentences that are ranked as important. Which one do you prefer? Please explain.
] Mainly research objective sentences [] Sentences ranked as important

F. Suggestions

20.

What improvements would you suggest for each of the summaries, if any?



